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Infosys for the quarter ended Mar 2020 registered a consolidated sales of Rs 23267 crore, a 

growth of 1%  qoq and 8%  yoy basis. However on USD terms the revenue for the quarter was 

down by 1.4%  qoq basis and 4.5%  yoy basis. On CC basis the growth was -0.8%  qoq and 

+6.4%  yoy basis. Eventually the net profit (after MI) was Rs 4321 crore, a growth of -3%  qoq 

basis and +6%  yoy basis. 

Consolidated performance  qoq comparison 

Infosys misses estimates in Q4, refrains from giving FY21 sales guidance

Infosys for the quarter ended Mar 2020 registered a consolidated sales of Rs 23267 crore, a 

growth of 1% compared to a sales of Rs 23092 crore in sequential previous quarter ended Dec 

2019. Just a marginal growth in sales was largely on account of flat growth in both Financial 

Services & Communication, two of three large business verticals of the company in-terms of 

contribution to topline as well as lower revenue reported by both manufacturing and life 

sciences. Revenue from financial services segment was flat (up 0%) at Rs 7282 crore (or 31.3% 

of revenue). Similarly the revenue of communication was flat (up 0%) at Rs 3017 crore (or 13% 

of revenue). The revenue from retail was up by 3% to Rs 3622 crore (or 15.6% of revenue). 

While revenue from energy was up by marginal 1% to Rs 2992 crore (or 12.9%) that of 

manufacturing was down by marginal 1% to Rs 2363 crore (or 10.2% of sales). The revenue 

from hi-tech was up by 5% to Rs 1831 crore (or 7.9% of sales) but that of life science was down 

by 5% to Rs 1484 crore (or 6.4% of sales). That of others was up by 4% to Rs 676 crore. 

With OPM contract by marginal 70 bps to 24.4% compared to 25.1% in sequential previous 

quarter, the operating profit was down by modest 2% qoq to Rs 5676 crore. Other income 

declined by 26% qoq to Rs 614 crore on a high base. Other income of sequential previous 

quarter include interest on income tax refund of Rs 242 crore (against just Rs 8 crore for the 

quarter ended Mar 2020). Thus the PBIDT was down by 5% qoq to Rs 6290 crore. The interest 

was up by 7% to Rs 45 crore and depreciation was up by 2% qoq to Rs 749 crore. Thus the PBT 

was down by 6% to Rs 5496 crore. The taxation was down by 16% qoq to Rs 1161 crore and 

thus the PAT was down by 3% qoq to Rs 4335 crore. With minority interest stand higher at Rs 14 

crore (up 56% qoq), the net profit (after MI) was down by 3% qoq to Rs 4321 crore. 
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Consolidated Results
In Cr.

PBIDT 6290.00 6628.00 -5 5814.00 8

PAT 4335.00 4466.00 -3 4078.00 6

OPM (%) 24.40 25.10  23.90 

Tax 1161.00 1383.00 -16 1205.00 -4

Interest 45.00 42.00 7 0.00 

 Mar. 20 Dec. 19 (%) Mar. 19 Var. (%)

OP 5676.00 5801.00 -2 5149.00 10

Other inc. 614.00 827.00 -26 665.00 -8

PBT 5496.00 5849.00 -6 5283.00 4

Dep. 749.00 737.00 2 531.00 41

PBDT 6245.00 6586.00 -5 5814.00 7

Sales 23267.00 23092.00 1 21539.00 8

 Qtr Ending  Qtr Ending  Var.  Qtr Ending 

Net Profit 4321.00 4457.00 -3 4074.00 6

EPS (Rs) 10.18 10.50  9.39 

MI 14.00 9.00 56 4.00 250
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Annual performance

Over 93% of the workforce of the company is enabled to work from home, in countries still 

under lockdown, and from the company's offices, wherever possible – are all in sync with the 

company's priorities and working tirelessly to help make sure clients are running their 

businesses and preparing for a future of resilience. 

Taxation in absolute terms stood lower by 4% to Rs 1161 crore and the tax rate too was down to 

21.1% compared to 22.8% in corresponding previous period. Thus the PAT was up by 6% to Rs 

4335 crore. Eventually the net profit (after MI) was up by 6% to Rs 4321 crore with MI stand 

higher at Rs 14 crore, a jump of 250%. 

Other income stood lower by 8% to Rs 614 crore powered by interest on income tax refund of 

Rs 8 crore (against nil in Q4Y19) and thus the PBIDT was up by 8% to Rs 6290 crore. However 

the growth at PBT was restricted further at 4% to Rs 5496 crore, hit by higher interest cost and 

higher depreciation. 

Update on whistleblower matters 

The taxation was down by 5% to Rs 5368 crore and thus gained the PAT was up by 8% to Rs 

16639 crore. MI was Rs 45 crore compared to marginal Rs 6 crore in corresponding previous 

period. Thus the net profit (after MI) was up by 8% to Rs 16594 crore. 

Sale for the period was up by 10% to Rs 90791 crore compared to Rs 82675 crore in the 

corresponding previous period. But with OPM nearly stay flat at 24.5% (up marginal 10 bps 

from 24.4%), the growth at operating profit was 10% to Rs 22267 crore. The PBT was up by 5% 

to Rs 22007 crore hit by lower OI (down 3% to Rs 2803 crore), higher interest cost and higher 

depreciation (up 44% to Rs 2893 crore). 

But with OPM expand by 50 bps to 24.4%, the growth at operating profit was higher at 10% to 

Rs 5676 crore facilitated by both higher sales and higher margin. 

Consolidated Quarterly Result  yoy comparison

Revenue for the quarter was up by 8% to Rs 23267 crore. The high single digit growth was 

driven by growth in all major business verticals. The financial services which account for 32% of 

overall sales was up by 7% yoy and that of retail which account for 15.6% of sales was up by 

6%. The communication and energy verticals registered a growth of 3% and 9% respectively. 

Manufacturing that account for 10.2% of sales was up by 9% yoy. Similarly hi-tech, life sciences 

and others registered a growth of 11% yoy, 15% yoy and 22% yoy respectively. 

As the world comes together to manage the impact of the crisis caused by COVID-19, Infosys is 

making every effort to tackle the turbulence. The company is prioritizing employee well-being, 

assuring services for business continuity and strategizing offerings to improve business 

resilience for its clients, while also supporting community initiatives. 

Considering the business uncertainty emanating from COVID-19, the company is unable to 

provide guidance on revenues and margins for FY 21 at this stage. The company will provide 

guidance after visibility improves.

The Audit Committee appointed an external legal counsel to conduct an independent 

investigation into the whistleblower allegations which have been previously disclosed to stock 

exchanges on October 22, 2019 and to the Securities Exchange Commission (SEC) on Form 6-K 

on the same date. As previously disclosed on January 10, 2020 the outcome of the investigation 

has not resulted in restatement of previously issued financial statements. The Company 

cooperated with an investigation by the SEC regarding the same matters. In March 2020, the 

Suspends providing guidance

COVID-19 update 
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Other developments

To pay a final dividend of Rs 9.50 per equity share of Rs 5 face value each for FY19-20. 

Company received notification from the SEC that the SEC has concluded its investigation and 

the Company does not anticipate any further action by the SEC on this matter. The Company is 

responding to all the inquires received from the Indian regulatory authorities and will continue 

to cooperate with the authorities for any additional requests for information. Additionally, in 

October 2019, a shareholder class action lawsuit was filed in the United States District Court for 

the Eastern District of New York against the Company and certain of its current and former 

officers for alleged violations of the US federal Securities Laws. The Company is presently 

unable to predict the scope, duration or the outcome of these matters.

"We continue to remain focused on execution excellence in a period of high uncertainty. Our 

relentless focus on liquidity will be supported by our strong Balance Sheet of $3.6 billion cash, 

backed by accelerated cost take-outs and operational rigor", said Nilanjan Roy, CFO. 

Management Comment

"We completed a satisfying year on multiple counts – growth in all verticals and geographies, 

significant increase in large deal wins, good client mining and operational discipline", said 

Pravin Rao, COO. "The impact caused by COVID-19 since last few weeks of March has led to 

significant displacement in the operating model while severely testing business continuity plans 

of companies. We demonstrated what a ‘Live Enterprise' truly is by improving the infrastructure 

and technology enablement for our employees in a short time span and ensuring business 

continuity for clients." 

Salil Parekh, CEO and MD commenting of performance said, "I am proud of the Infosys 

team that has worked exceptionally well to achieve 93% remote working today and ensuring 

consistent service delivery for our clients in this rapidly changing environment. Our focus on the 

health of our employees and our commitment to our clients helped us navigate the past few 

weeks". He further added, "We had an exceptional year in financial year 2020 with growth of 

9.8% and operating margin of 21.3%. While the immediate short-term will be challenging, 

looking ahead, we can see that there is a strong interest to consolidate with partners with high-

quality and agile service delivery and strong financial resilience. I am confident we will emerge 

from this stronger."
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