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About the company 

CMS Info Systems Limited is India's largest cash management company in terms of the 

number of ATM points and retail pick-up points as of March 31, 2021. The company is 

engaged in installing, maintaining, and managing assets and technology solutions on an 

end-to-end outsourced basis for banks, financial institutions, organized retail and e-

commerce companies in India. The business operates in 3 segments; 1. cash 

management services, 2. managed services i.e. banking automation product sales, 

common control systems, and software solutions, etc., and 3. others i.e. financial cards 

issuance for banks and card personalization services. As of August 31, 2021, it has a 

network of 3,965 cash vans and 238 branches and offices to cover all of India's states and 

union territories.

Strength

Leading player in a consolidating market with strong fundamentals: As of March 31, 

2021, CMS is India’s largest cash management company based on number of ATM points 

and number of retail pick-up points and had a market share of 24.7%, based on the total 

number of ATMs in India, as well as a market share of 41.1%, based on the total number of 

outsourced ATMs in India. For Fiscal Year 2021, its total currency throughput, or the total 

value of the currency passing through all of its ATM and retail cash management 

businesses, amounted to ₹9,158.86 billion. The market share of the 2 largest ATM cash 

management companies, one of which being CMS, has increased from 60% in Fiscal Year 

2018 to 72% in Fiscal Year 2021, while the number of cash management companies with 

over 5% market share has decreased from 6 to 4. The company provides a wide range of 

services across each stage of the entire cash cycle in India and believes its services help 

increase the velocity of cash through the cash cycle by assisting customers to meet its 

outsourcing needs and increase the speed with which it handles cash. 

Pan-India footprint with deep penetration in growing markets: Its pan-India fleet of 

3,965 cash vans and network of 238 branches and offices based on the numbers as of 

August 31, 2021, cover all of India’s states and union territories, except remote union 

territory of Lakshwadeep, 97.04% of India’s districts and 77.46% Indian postal codes, 

including difficult-to-reach and remote rural and semiurban areas, such as the India-

Pakistan and India-China border regions, villages in remote regions in the Himalayas, such 

as Dras in Kargil, the Andaman and Nicobar islands, border towns in Kutch, and remote 

towns in North East India, such as Roing in Arunachal Pradesh, and few locations which are 

only accessible by boat. As of August 31, 2021, of the total number of ATM points its cash 

management business serviced, 22.40% were metro, 15.11% were semi-metro and 

62.49% were semi-urban and rural, and in terms of geographic location, 23.51% were in 

the North of India, 26.54% were in the South, 17.61% were in the East and 32.34% were in 

the West. In addition, as of August 31, 2021, of the total number of retail pick-up points its 

cash management business serviced, 33.01% were metro, 16.66% were semi-metro and 

50.33% were semi-urban and rural, and in terms of geographic location, 26.00% were in 

the North of India, 30.39% were in the South, 13.00% were in the East and 30.61% were in 

the West.

Longstanding customer relationships leading to increased business opportunities: 

The company has built up that trust through its track record of providing efficient, cost-

effective and quality-oriented services, while using risk management systems and 

processes. In Fiscal Years 2019, 2020 and 2021, it generated at least Rs.20 crore in 

revenues from 15, 16 and 16 customers, respectively. In its ATM cash management 

business, it has enjoyed relationships with six of its 12 largest MSP customers for more 
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than ten years and four additional customers for more than five years. Its contracts with these 

customers typically range from one to five years; and in its retail cash management business, it has 

enjoyed relationships with its nine largest customers for more than 10 years. Its contracts with these 

customers typically range from one to five years.

Integrated business platform offering a broad range of services and products: The company 

has a track record of successfully incubating and building multiple new service lines, which has 

allowed it to offer its customers a broad range of services and products, as well as realize synergies 

within its business. The company entered the remote monitoring segment in 2021 and has an order 

book for 14,920 ATM sites as of July 31, 2021 based on two contract wins of 9,520 and 5,400 ATMs, 

respectively.

Systems and processes to manage and scale an operationally complex business: In order to 

maximize the scalability of its operations, the company leverages customised systems and 

processes that are designed around internally developed applications tailored to cater to the specific 

requirements of the Indian banking sector and its other customers. The company hass implemented 

technology platforms, such as CMS Connect, which facilitates critical processes in ATM operations, 

and CMS ALGO, its fully automated, mobility based, ATM security application, which reduce the time 

spent on pre- and post-route activities and during first line ATM maintenance calls and 

replenishments, respectively. It has also developed and implemented AGILE, which is a risk 

management solution that tracks, reconciles and resolves reconciliation issues between it and its 

customers.

Track record of strong productivity and operational excellence: As its business has grown, it has 

actively sought to increase its profitability and the efficiency with which the company deploy its 

resources by: (i) increasing the density of stops in the routes of its cash vans; (ii) leveraging the fixed 

costs of its cash processing infrastructure; and (iii) introducing other efficiencies, such as by 

standardizing and automating processes.

Strategy

Leverage its scale and integrated offerings to grow its business: The company’s platform offers 

its customers a single point of reference across India for its operations, and its integrated offerings 

and knowledge of the markets and regional requirements in which the company operates enables it to 

provide customers with better quality services that are customized to its needs and offer them a 'one 

stop' solution for a variety of its outsourcing needs. This is an advantage not only when it is providing a 

new service in a different location to an existing customer but also when it is taking on a new customer 

that requires a broad range of services across a number of different locations, and it plans to 

capitalize on this advantage. As of August 31, 2021, of the total number of ATM points its cash 

management business serviced, 22.40% were metro, 15.11% were semi-metro and 62.49% were 

semi-urban. Based on internal management classification of ATMs, and in terms of geographic 

location, 23.51% were in the North of India, 26.54% were in the South, 17.61% were in the East and 

32.34% were in the West.

Grow through selective value accretive strategic acquisitions: The company has a track record 

of successfully completing business acquisitions and optimizing acquired businesses. In 2011 it has 

acquired SIPL for the amount of ₹119.93 crore, consolidating its position as the leading cash 

management services company in India. The business transfer from a Brown-Label ATM company, in 

2016, helped the company to increase its capacity, to provide Brown Label ATM services to mid-sized 

banks and other customers. The business transfer of a mid-sized cash management company, in 

2017, as well as other means, helped the company to increase the number of ATMs under cash 

management services from 53,006 as of Fiscal 2017 to 66,431 by August 31, 2021. The number of 

Retail cash management pick-up points, gained as part of the acquisition of the retail cash 

management business, of a cash management company in India, was 4,526. The business transfer 

of a retail cash management company, in 2018, as well as other means, helped the company to 

increase the number of Retail pick-up points from 37,258 as of Fiscal 2018 to 42,715 by August 31, 

2021. Number of ATMs under cash management acquired from the mid-sized cash management 

company was 5,340. The business transfer of Logicash, in 2020, as well as other means, helped the 
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company to increase the number of ATMs under cash management services from 58,458 as of March 

2020 to 66,431 by August 31, 2021.

Capitalize on the growing cash cycle to expand the operations: The company currently provides 

a wide range of services across each stage of the entire cash cycle in India and assist customers to 

meet its outsourcing needs and increase the speed with which it handles cash by automating and 

decreasing duplication in the processing and turnaround of cash. This trend is also being driven in 

part by the current base of ATM and cash management assets of banks coming up for renewal and 

replacement over the next 3 years, given the average life spans of ATMs and since a large portion of 

ATMs in Indian were installed in 2013 and 2014. Many banks are outsourcing its ATM servicing 

requirements on an end-to-end basis, and since it is present across the entire ATM and cash 

management value chain, it can offers its customers integrated service and product offering to meet 

its needs.

Drive operational efficiencies and increase profitability: As the industry continue to consolidate 

due to increased regulatory operating standards with respect to the handing of cash and trends in 

customer preference, CMS plans to leverage its scale and reach, together with its integrated 

offerings, to continue to grow its business and increase market share. The company plans to continue 

to increase its productivity by leveraging its network to realize economies of scale, improving the 

processes and planning and increasing the density of stops in the routes of its cash vans; and 

improving banking cash services through over-night vaulting and early withdrawals; as well as 

implementing cassette swaps where possible to reduce the timing of cash replenishments and using 

technology solutions, such as automated on-time combination (OTC) generation and CMS Connect.

Expand into business areas that create synergies with the current business: CMS has an 

established track record of incubating new businesses and scaling up its business in business areas. 

The company has developed, commercialized and implemented multi-vendor software solutions for 

SBI and intend to continue targeting other large public sector banks in India in this sector. They have 

also identified and are in the process of expanding 3 other new business areas, which include remote 

monitoring outside of the ATM and banking sectors, end-to-end currency management and financial 

services distribution. 

Risk factors

Ø The company business is highly dependent on the banking sector in India. Any adverse 

development in Indian banks can affect company business

Ø The company business has affected by covid-19 pandemic and it can affect in future too.

Ø The company derives a substantial portion of its revenue from limited number of customers. If any 

loss of such customers can affect business

Peer comparison

Valuation

Considering the P/E valuation on the upper price band of Rs.216, EPS and P/E of Estimated 

Annualised FY2022 are  Rs.11.41 and 18.92 multiple respectively and at a lower price band of Rs. 

205,  P/E multiple is 17.96. Looking at the P/B ratio on the upper price band of Rs.216, book value and 

P/B of Estimated Annualised FY22 are  Rs. 77.29 and 2.79 multiple respectively and at a lower price 

band of Rs. 205, P/B multiple is 2.65. No change in pre and post issue EPS and Book Value as the 

company is not making fresh issue of capital.

Co_Name Total Income PAT EPS P/E  P/BV BV FV Price Mcap

SIS 9612.94 328.28 35.99 12.16 3.53 123.98 5.00 437.55 6427.68

CMS Info Systems Limited 1252.59 168.94 11.41 18.92 2.79 77.29 10.00 216.00 3196.80

* TTM Financials
**Fy21
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Industry overview

The number of ATMs grew at a CAGR of 20% between Fiscal Year 2011 and Fiscal Year 2016, but the 

increase between Fiscal Year 2016 and Fiscal Year 2021 slowed down to a 3% CAGR (reaching 

255,000 ATMs) due to demonetization, PSB consolidation, and the balance sheet difficulties of PSBs. 

Given the government's focus on recapitalization and financial inclusion, banks are expected to 

accelerate retail expansion going forward (both in terms of increasing the number of branches and 

ATMs). Private banks have stepped up its efforts to expand the number of branches in rural and semi-

urban areas in order to capitalize on the opportunities presented by rural economic growth fueled by 

government policies and consumer habits. ATMs have the potential to play a significant role in the 

financial inclusion of India's rural population, allowing them to take use of more value-added services. 

The number of ATMs in India is expected to increase from 255,000 as of March 31, 2021 to 365,000 

as of March 31, 2027, representing a CAGR of 6.16%. 

Outlook

CMS Info Systems Limited is the largest cash management company in terms of the number of ATM points 

and retail pick-up points in India. The Company has long standing customer relationships and potential 

business opportunities. It has generated stable revenue growth in the last 3 years.  The issue is reasonably 

priced based on its financial data. A long term investor may opt the issue. However, the issue is fully OFS, 

fund raised through the issue will, go to the selling shareholder. 

An Indicative timetable in respect of the Issue is set out below:

Annexure

EVENT INDICATIVE DATE

  (On or about)

Bid/Offer Opens Date Dec 21, 2021

Bid/Offer Closing Date Dec 23, 2021

Finalisation of Basis of Allotment with the Designated Stock  On or about Dec 28, 2021

Exchange

Initiation of refunds (if any, for Anchor Investors)/unblocking  On or about Dec 29, 2021

of funds from ASBA Account

Credit of Equity Shares to depository accounts of Allottees On or about Dec 30, 2021

Commencement of trading of the Equity Shares on the Stock On or about Dec 31, 2021

Exchanges

Consolidated Financials

Profit & Loss Rs. in Cr.

Particulars Period ended Period ended Period ended

 30-Aug-21 (5 Months) 31-Mar-21 (12 Months) 31-Mar-20 (12 Months)

Revenue from operations 626.29 1306.09 1383.24

Total expenditure 476.63 1012.48 1129.33

Operating Profit 149.67 293.61 253.91

OPM% 23.90 22.48 18.36

Other Income 3.43 15.83 5.06

PBDIT 153.09 309.44 258.96

Depreciation 34.59 63.46 56.59

PBIT 118.51 245.98 202.38

Interest  5.07 8.23 7.32

PBT  113.43 237.75 195.06

Tax 28.96 69.23 60.35

Profit After Tax 84.47 168.52 134.71

Balance sheet is on next page
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Balance Sheet

Particulars As on 30-Aug-21 As on 31-Mar-21 As on 31-Mar-20

Non-current assets   

Property, plant and equipment 222.10 189.70 120.61

Capital work-in-progress 18.75 22.68 2.89

Right-of-Use Assets 140.10 121.08 83.86

Goodwill 203.36 203.36 203.36

Other intangible assets 16.19 18.95 18.34

Intangible assets under development 0.20 0.47 1.05

Financial Assets   

Investments 0.01 0.01 0.01

Other financial assets 24.52 25.91 24.65

Deferred tax assets (net) 33.41 24.78 27.30

Income tax assets (net) 0.00 9.93 19.65

Other non-current assets 30.22 14.61 11.37

Total non-current assets 688.87 631.49 513.08

Current assets   

Inventories 56.50 89.47 43.04

Financial Assets 0.00 0.00 0.00

Trade Investments 61.53 112.26 56.62

Trade receivables 555.37 500.72 448.62

Cash and cash equivalents 89.82 133.51 159.13

Bank balances other than above 40.74 61.03 31.42

Other financial assets 5.87 4.09 2.77

Other current assets 79.40 79.24 78.05

Total current assets 889.22 980.33 819.66

Total Assets  1578.09 1611.81 1332.74

Non-current liabilities   

Financial liabilities   

Lease Liabilities 110.56 94.54 63.37

Provisions 19.52 19.10 19.10

Total financial liabilities 130.08 113.64 82.46

Current liabilities   

Financial liabilities   

Lease liabilities 36.69 32.10 23.15

Trade payables 0.00 0.00 0.00

Total outstanding dues of micro enterprises  5.18 4.53 10.04

and small enterprises

Total outstanding dues of creditors other  228.46 301.63 256.91

than micro enterprises and small enterprises

Other financial liabilities 84.78 141.04 61.34

Other current liabilities 22.98 31.48 45.77

Provisions 2.98 2.92 2.67

Income tax liabilities (net) 7.56 0.00 0.00

Total current liabilities 388.64 513.70 399.89

Total 518.72 627.33 482.35

NET Worth 1059.37 984.48 850.39

Net worth represented by:   

Share capital 148.00 148.00 148.00

Other Equity 911.37 836.48 702.39

Net Worth 1059.37 984.48 850.39

Rs. in Cr.
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Corporate Office:

11/6B, Shanti Chamber,

Pusa Road, New Delhi - 110005

Tel: +91-11-30111000

www.smcindiaonline.com

E-mail: smc.care@smcindiaonline.com

Disclaimer: This Research Report is for the personal information of the authorized recipient and doesn't construe to be any investment, legal or taxation advice to the investor. It is only for private circulation and use. 
The Research Report is based upon information that we consider reliable, but we do not represent that it is accurate or complete, and it should not be relied upon as such. No action is solicited on the basis of the 
contents of this Research Report. The Research Report should not be reproduced or redistributed to any other person(s)in any form without prior written permission of the SMC. The contents of this material are 
general and are neither comprehensive nor inclusive. Neither SMC nor any of its affiliates, associates, representatives, directors or employees shall be responsible for any loss or damage that may arise to any 
person due to any action taken on the basis of this Research Report. It does not constitute personal recommendations or take into account the particular investment objectives, financial situations or needs of an 
individual client or a corporate/s or any entity/s. All investments involve risk and past performance doesn't guarantee future results. The value of, and income from investments may vary because of the changes in the 
macro and micro factors given at a certain period of time. The person should use his/her own judgment while taking investment decisions. Please note that SMC its affiliates, Research Analyst, officers, directors, and 
employees, including persons involved in the preparation or issuance if this Research Report: (a) from time to time, may have long or short positions in, and buy or sell the securities thereof, of the subject 
company(ies) mentioned here in; or (b) be engaged in any other transaction involving such securities and earn brokerage or other compensation or act as a market maker in the financial instruments of the subject 
company(ies) discussed herein or may perform or seek to perform investment banking services for such company(ies) or act as advisor or lender/borrower to such subject company(ies); or (c) may have any other 
potential conflict of interest with respect to any recommendation and related information and opinions. All disputes shall be subject to the exclusive jurisdiction of Delhi High court.

SMC Global Securities Ltd. (hereinafter referred to as “SMC”) is regulated by the Securities and Exchange Board of India (“SEBI”) and is licensed to carry on the business of broking, depository services and related 

activities. SMC is a registered member of National Stock Exchange of India Limited, Bombay Stock Exchange Limited, MSEI (Metropolitan Stock Exchange of India Ltd) and M/s SMC Comtrade Ltd is a registered 

member of National Commodity and Derivative Exchange Limited and Multi Commodity Exchanges of India and other commodity exchanges in India. SMC is also registered as a Depository Participant with CDSL 

and NSDL. SMC’s other associates are registered as Merchant Bankers, Portfolio Managers, NBFC with SEBI and Reserve Bank of India. It also has registration with AMFI as a Mutual Fund Distributor. 

SMC is a SEBI registered Research Analyst having registration number INH100001849. SMC or its associates has not been debarred/ suspended by SEBI or any other regulatory authority for accessing /dealing in 

securities market. SMC or its associates or its Research Analyst or his relatives do not hold any financial interest in the subject company interest at the time of publication of this Report. SMC or its associates or its 

Research Analyst or his relatives do not hold any actual/beneficial ownership of more than 1% (one percent) in the subject company, at the end of the month immediately preceding the date of publication of this 

Report. SMC or its associates its Research Analyst or his relatives does not have any material conflict of interest at the time of publication of this Report. 

SMC or its associates/analyst has not received any compensation from the subject company covered by the Research Analyst during the past twelve months. The subject company has not been a client of SMC 

during the past twelve months. SMC or its associates has not received any compensation or other benefits from the subject company covered by analyst or third party in connection with the present Research Report. 

The Research Analyst has not served as an officer, director or employee of the subject company covered by him/her and SMC has not been engaged in the market making activity for the subject company covered by 

the Research Analyst in this report.

The views expressed by the Research Analyst in this Report are based solely on information available publicly available/internal data/ other reliable sources believed to be true. SMC does not represent/ provide any 

warranty expressly or impliedly to the accuracy, contents or views expressed herein and investors are advised to independently evaluate the market conditions/risks involved before making any investment decision. 

The research analysts who have prepared this Report hereby certify that the views /opinions expressed in this Report are their personal independent views/opinions in respect of the subject company.
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